
 

Client Daily Report Date generated: May 21 2009 01:11PM

As part of our commitment to top tier service, we've conducted our Daily Safety Check on your systems this morning.  

 

The checks identified one or more errors in your systems. Our technical team has been notified of the problem(s) 
and will rectify any errors as soon as possible. We will contact you with further updates as they are available and to 
let you know when any problems have been resolved.  

 

Details of the status of all your systems are provided below for your information.

 Site: Head Office

 

- Critical Events Check - System log - 1 event(s) found

 

- Anti-virus Update Check - Symantec AntiVirus LiveUpdate - 20090520.034

 

- 
Backup Check - Symantec Backup Exec v12.0 - Daily Backup: Complete 
with exceptions

 

- 
Drive Space Change Check - drive D: - Total: 350.78GB, Free: 204.12GB, 
Change: 0%

 

- 
Drive Space Change Check - drive C: - Total: 59.08GB, Free: 18.82GB, 
Change: 0%

 

- Hacker Check - 0 attempt(s)

 

- Physical Disk Health Check

 

- Critical Events Check - Application log - 0 event(s) found

 Device: SERVER01 ( May-21-2009 08:00AM )
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- 
Drive Space Change Check - drive C: - Total: 38.08GB, Free: 22.85GB, 
Change: 1% 

- 
Drive Space Change Check - drive D: - Total: 98.00GB, Free: 94.41GB, 
Change: 0% 

- Hacker Check - 0 attempt(s)
 

- Physical Disk Health Check
 

- Critical Events Check - Application log - 0 event(s) found
 

- Critical Events Check - Directory Service log - 0 event(s) found
 

- Critical Events Check - DNS Server log - 0 event(s) found
 

- Critical Events Check - Security log - 2 event(s) found
 

- Critical Events Check - System log - 2 event(s) found

 

- Anti-virus Update Check - Symantec AntiVirus LiveUpdate - 20090520.034
 

- 
Drive Space Change Check - drive C: - Total: 24.41GB, Free: 3.97GB, 
Change: -1% 

- 
Drive Space Change Check - drive D: - Total: 97.66GB, Free: 29.45GB, 
Change: 0% 

- 
Drive Space Change Check - drive E: - Total: 14.79GB, Free: 5.95GB, 
Change: 0% 

- Hacker Check - 0 attempt(s)
 

- Physical Disk Health Check
 

- Critical Events Check - Application log - 0 event(s) found

 Device: SERVER03 ( May-21-2009 06:00AM )

 Device: SERVER02 ( May-21-2009 06:00AM )



 
- 

Hacker Check - 165 attempt(s)

 

- Anti-virus Update Check - Symantec AntiVirus - 20090520.034
 

- 
Drive Space Change Check - drive C: - Total: 33.83GB, Free: 24.61GB, 
Change: 0% 

- 
Drive Space Change Check - drive D: - Total: 101.60GB, Free: 96.44GB, 
Change: 0% 

- Physical Disk Health Check
 

- Critical Events Check - Application log - 0 event(s) found
 

- Critical Events Check - Security log - 3 event(s) found
 

- Critical Events Check - System log - 2 event(s) found

 Site: Data Center

 

- Anti-virus Update Check - Symantec AntiVirus - 20090520.034
 

- 
Backup Check - Symantec Backup Exec v12.0 - Full Data Backup - 
DataCentre: Successful 

- 
Drive Space Change Check - drive C: - Total: 38.83GB, Free: 24.41GB, 
Change: 0% 

- 
Drive Space Change Check - drive D: - Total: 97.09GB, Free: 65.25GB, 
Change: 0% 

- Hacker Check - 31 attempt(s)
 

- Physical Disk Health Check
 

- Critical Events Check - Application log, 1 - 0 event(s) found
 

- Critical Events Check - Directory Service log - 0 event(s) found

 Device: SERVER05 ( May-21-2009 06:00AM )

 Device: SERVER04 ( May-21-2009 06:00AM )

- Critical Events Check - System log - 0 event(s) found



 

 

 

- Critical Events Check - System log - 1 event(s) found

 

- Anti-virus Update Check - Symantec AntiVirus - 20090520.034

 

- 
Drive Space Change Check - drive C: - Total: 34.11GB, Free: 21.22GB, 
Change: 0%

 

- 
Drive Space Change Check - drive D: - Total: 101.60GB, Free: 90.87GB, 
Change: 0%

 

- Exchange Store Size - function PrivStore2K - Store size: 0Bytes

 

- Hacker Check - 0 attempt(s)

 

- Physical Disk Health Check

 

- Anti-virus Update Check - Symantec AntiVirus - Awaiting first run

 

- 
Drive Space Change Check - drive C: - Total: 272.23GB, Free: 195.29GB, 
Change: 0%

 

- 
Drive Space Change Check - drive D: - Total: 272.24GB, Free: 238.67GB, 
Change: 0%

 

- Hacker Check - 0 attempt(s)

 

- Physical Disk Health Check

 

- Critical Events Check - Application log - 0 event(s) found

 

- Critical Events Check - System log - 0 event(s) found

 Device: SERVER06 ( May-21-2009 06:00AM )

 Device: SERVER07 ( May-21-2009 06:00AM )

- Critical Events Check - Security log - 0 event(s) found



 

 

- Critical Events Check - Application log - 2 event(s) found

 

- Critical Events Check - System log - 2 event(s) found

 

- 
Drive Space Change Check - drive C: - Total: 39.99GB, Free: 24.03GB, 
Change: 1%

 

- Hacker Check - 0 attempt(s)

 

- Physical Disk Health Check

 

- Critical Events Check - Security log - 0 event(s) found

 

- Anti-virus Update Check - Symantec AntiVirus - 20090520.034

 

- 
Drive Space Change Check - drive D: - Total: 557.75GB, Free: 549.88GB, 
Change: 0%

 

- 
Drive Space Change Check - drive C: - Total: 278.83GB, Free: 239.93GB, 
Change: 0%

 

- Hacker Check - 0 attempt(s)

 

- Physical Disk Health Check

 Device: SERVER08 ( May-21-2009 06:00AM )

 Device: SERVER09 ( May-21-2009 06:00AM )
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