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Friday, April 27, 2007
To whom it may concern:

Our company is extremely dependent on a well functioning IT infrastructure. As
an advertising agency, we are deadline driven and every second counts. We
have two different environments, MAC and PC and our worlds need to
communicate with eachother seamlessly. After trials and tribulations with many
other IT companies, we chose D-Tech Consulting to serve our needs. D-Tech
first emerged on the scene after a major server problem; our then current IT
Company spent 5 days attempting to fix the issue. With no end in sight, D-Tech
consulting was called in and fixed the problem in less than 1 hour. Needless to
say, they have been supporting us ever since.

A few months later, we are reaping huge benefits from the best practices D-Tech
put into place. They brought an attention to detail not found in any other IT
companies. In addition to the solid policies and procedures implemented, D-
Tech provided solid project management for our major office move. Careful
planning and execution resulted in minimal downtime. We have no doubt that
our IT environment is in good hands. Not only is the service outstanding, we
trust D-Tech’s recommendations and know that they have our best interests in
mind.

Sincerely,

Tori Laurence
Executive Vice President
Endeavour Marketing




